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Abstract

This research aimed to Study level of teamwork characteristic of higher education
institution personnel (supporting staff) at NakhonRatchasima Rajabhat University. The
teamwork characteristic which were classified into 9 types including Positive Thinking, Human
Relation, Public Mind, Good at Leadership and Follower ship,Team Role Understanding,
Necessary Skill and Knowledge, Conflict Management Ability, Communication Skill and Work -
Life were compared with general information of higher education institution personel
(supporting staff) such as sex education, and work position sex, age, education level, work
experience, original affiliation and work position. The sample group were 181 higher
supporting staff working at NakhonRatchasima Rajabhat University. The research tool was a
questionnaire in form of 5 rating scale. The research data were analyzed using average, t-test
and one-way ANOVA. The results were founded that 1) higher education institution
personnel (supporting staff) at NakhonRatchasima Rajabhat University had overall teamwork
characteristics and in each in high level. 2) The personnel who had different level of work
experience acquired different level of human relation at statistical significance level of .05.
The personnel who have worked for 15-20 years had the highest level of the teamwork
characteristics, thus having better human relation than other groups. Accordingly, a good
human relation can be practiced by anyone in workplace, regardless of their work
experiences in order to make a better work atmosphere, decrease a gap of personal
differences and provide flexibility for working process.

Keywords : Teamwork Characteristic, Teamwork Characteristic, Higher Education Institution
Personnel (Supporting Staff)
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