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Abstract

The study aimed to study the employers’ satisfaction for the graduates from
Chaiyaphum Rajabhat University who graduated in academic years 2013 and 2014 on
following aspects : 1) ethics and morality, 2) academic knowledge and competence, 3)
intellectual skill, 4) interpersonal skill and responsibility, and 5) modern technology skill. The
sample group were 74 employed graduates who purposively select. The research too was a
5 rating scale questionnaire and the statistics used were mean and standard derivation. The
results showed that the employers’ satisfaction was at high level in all aspects arranging
from the highest average point to the lest-one, the studied aspects were found in following
order : ethnics and morality, modem technology skill, intellectual skill, academic knowledge
and competence and interpersonal skill and responsibility. The conclusive recommendations
included 1) the graduates should be task-oriented, enthusiastic, responsible, computer-
literate, punctual and multi- tasking. 2) The graduates can apply theory and research into
practice, increase work performance skill, and 3) improve communicative skill both in Thai
and foreign language. 3) The University should create good attitude at work, foster work
ethics and initiate good human resource administration. 4) Desirable characteristics of the
graduates include being knowledgeable, and possessing work comprehension, being initiative
and creative and having communicative skill.

Keywords : Employers’ satisfaction.
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